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Dear Agent,

Re: SunWorldPLUS - 1st May 09

The 1st May 2009 is the launch date of our revised SunWorldPLUS travel facility.
The new changes are a result of over 6 months research and development aimed
at improving our policies and website.

We are pleased to announce a range of improvements such as increased cover limits,
increased upper age limits, new Economy policy and reduced rates in some key areas.

Our brand new Rating Guide is enclosed with this letter and will also be available
to download via our website from the 1st May 2009 onwards.

In order for us to offer this leap forward in the development of our facility, we have
teamed up with the UK'’s largest underwriter in leisure travel. All of our policies
from the 1st May 2009 will be underwritten by AXA Insurance UK plc and are
exclusive to SunWorldPLUS.

We will be using a brand new TCF Certificate Wording to form the basis of
our policy. Full details of our new Certificate Wording will be available online
at www.sunworldplus.co.uk after launch.

A summary of the main changes to our facility are detailed on the reverse of this letter.

We would like to take this opportunity to thank you for your continued support. We will
be contacting all of our agents throughout the next few months to gain feedback from
the new facility, however please do not hesitate to call us on our Freephone Helpline
0800 389 5904 if you have any questions regarding our policies or website.

Kind Regards,

The Accident & Health Department
David Oliver Associates
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SunWorldPLUS is a brand name of David Oliver Associates which is Authorised and Regulated by the Financial Services Authority.
David Oliver Associates is an independent underwriting agency, wholesale broker and principal company for DOA Underwriting Ltd.
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New from 1st May 2009
SunWorldPLUS Travel Insurance

®* New Economy policy offering low premiums for reduced limits of cover.
This new policy is ideal for those travellers taking cheaper holidays who still
require all of the benefits expected from a policy underwritten by AXA

®* New Premier policy replaces our current policy with amended schedule of benefits
to include increases in Personal Accident, Legal Expenses, Passport, Single Article
Limit and more comprehensive Winter Sports benefits (subject to Winter Sports
benefits being selected)

® Increased age limits on Single Trips to 84 years of age, up to 74 years of age
on Annual Multi-trip policies and 65 years of age on Long Stay policies

®* New Annual Multi-trip rate excluding North America to offer a saving to annual
policyholders who do not travel to this region

* New Single Parent Family (SP Family) rates on all policy types
* Flexible excess option of £0, £50, £100, £200

® Revised online medical declaration with a dedicated medical screening
helpline for all conditions that cannot be covered automatically

* New trip options - Business Travel Benefits Extension, Golf Cover,
Cruise Cover, Wedding Cover, Independent travellers cover

SunWorldPLUS Online

® New Quick Quote process in two simple steps
® Print or save Quote options

* New Fee option allowing you to add a Fee as an alternative to commission
(refer to rating guide for net rates)

® Policyholder webpage giving vital contact details, access to download our
Certificate Wording and claims forms along with general travel information.

Please contact us on Freephone 0800 389 5904 for more details.




